	

	Customer Satisfaction Survey

	What is your overall satisfaction with California Fine Wire Company?

	 FORMCHECKBOX 
 Very Satisfied
	 FORMCHECKBOX 
 Satisfied
	 FORMCHECKBOX 
 Neutral
	 FORMCHECKBOX 
  Dissatisfied
	 FORMCHECKBOX 
 Very Dissatisfied

	

	How satisfied are you with California Fine Wire Company products and service in the following areas?

	

	                                                         1 (Poor) to 5 (Excellent) 

	

	
	1
	2
	 3
	4
	5
	

	Customer Service
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Quality
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Price
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Delivery
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Documentation/Paperwork
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	Technical Support
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	

	

	How long have you been a customer with California Fine Wire Company?

	
	
	

	Less than 6 months
	 FORMCHECKBOX 

	

	6 months to 1 year
	 FORMCHECKBOX 

	

	1 year to 5 years
	 FORMCHECKBOX 

	

	5 years or more
	 FORMCHECKBOX 

	

	Your Company Name:
	     

	Phone #:
	     
	  Fax#:
	     

	E-mail address:
	     

	Date:
	     

	Additional Comments:
	     

	Thank you, for taking the time to complete our survey.

	

	P.O. BOX 446(GROVER BEACH, CALIFORNIA 93483-0446

	338 SOUTH FOURTH STREET(GROVER BEACH, CALIFORNIA 93433-1999

	FAX (805) 489-5352 ( PHONE (805) 489-5144

	http: www.calfinewire.com


